
 
 
 
 
 

PLEASE NOTE THAT PURCHASE OF THIS TICKET SIGNIFIES YOUR AGREEMENT TO THE FOLLOWING: 
 

 Purchase of this ticket and entry to the venue shall be subject to the following Terms & Conditions. 
A copy of all statements, directives and the full set of Terms & Conditions can be obtained by writing to the 
promoter Big Day Out Ltd, a company incorporated in Scotland, registered number SC149997 and having its 
registered office at PO.Box 25241 Glasgow, G2 5XS. 
 

 The promoter will not be held liable for any loss, injury or damage sustained within the venue except 
in respect of death or personal injury resulting from the promoter’s negligence or where there is 
any loss or damage to the personal property of the ticketholder at the venue, and this is caused by 
the negligence of the promoter. In the case of damage to the ticketholder’s property caused by 
the promoter’s negligence, the promoter’s liability shall be limited to the reasonable cost of either 
repairing or replacing such property subject to fair wear and tear. 
 

 Ticket holders are advised to check their tickets upon receipt. The ticket is valid for the admission of 
one person only. If any part of the ticket is removed it may invalidate the ticket, and any person 
thought reasonably to have a fraudulent or counterfeit ticket will be refused entry to the venue 
without a refund. This ticket is nontransferable and cannot be re-sold for profit. This ticket is issued 
subject to the promoter’s right to alter or vary the event. 

 
 You may not re-sell or transfer a ticket if prohibited by law. You may not re-sell or transfer a ticket if you are 

selling or transferring the ticket in the course of business. You are deemed to be selling or transferring in the 
course of business where we reasonably believe you to be doing so. 

 

 Circumstances where We may consider that a Ticket is being resold in the course of business include: 

1) Where a Ticket is sold or advertised for sale for profit (as defined below) through any 
medium not authorised by Us, including through unauthorised online auction or other 
websites.  Such a sale will be assessed in the light of the factors set out at 2 & 3 below. 

2) Where a single Ticket reseller frequently advertises or offers tickets for resale for the 
same event or multiple events. 

3) Where we reasonably consider that a Ticket offered for resale has originally been purchased with 
the specific intention of offering it for resale for profit and with no intention for the original purchaser 
or a friend or associate of the purchaser to make use of the Ticket by attending the event.     

4) Where we offer an authorised exchange, return or resales facility, a Ticket offered for resale for 
profit more than fourteen days before the event takes place and through sales channels that 
have not been authorised by Us will automatically be considered to be a business transaction.  
Such a sale will be assessed in light of factors set out at 2 & 3 above. If a ticket is offered for 
resale for profit less than fourteen days before the event takes place then We may determine 
whether We consider this to be a business transaction by taking other factors into consideration 
including: 

a. The number of tickets being offered for sale by the ticket reseller.  



b. Any evidence that You or someone for whom You have bought 
the ticket can provide regarding the fact that he/she cannot attend 
the event for genuine reasons. 

c. Whether a third party business (such as an online auction site or 
other such ticket resale facilitator) not authorised by Us will 
benefit financially by way of commission or other fee from 
facilitating the resale of the ticket, particularly if that financial 
benefit varies according to the price paid for the resold ticket.  

 Re-selling a Ticket for profit means any re-sale that seeks a price that is higher than the face value of the ticket and the 
relevant booking fee and/or handling fee (if any) that you paid for the Ticket.    

 

 Where a Ticket is offered for resale in line with these terms and conditions, you must provide to the buyer full details of 
the ticket. Full details include, if printed on the ticket, the block or tier, row and seat number as well as the name of the 
original supplier and any booking reference number.  Buyers must also be made aware of these terms and conditions 
and any other terms and conditions that are specific to the event.  You should check whether any special terms apply 

before offering a free Ticket for resale. Free tickets are often provided for specific reasons limiting their transferability. 

 
 Ticketholders and/or their property may be subject to search by security staff at any time while on site. 

Ticketholders may be refused entry or ejected from the venue without refund in certain circumstances.  
 

 
 All ticket holders consent to any official filming and sound recording as members of the audience 

and to the use, reproduction, storage and broadcasting of such films and recordings (including 
any copies made) by the promoter. 
 

 
 This ticket may not be sold, resold or used for any promotional purposes without the written 

agreement of the promoter, and the title to this ticket remains with the promoter until payment has 
been received. 
 

 The use of professional-type cameras and recording equipment is strictly prohibited. 
 

 The festival arena is licensed, and consequently no bottles, cans or other drinks containers can be 
allowed into the arena, with the exception of unopened plastic bottles of water or empty plastic 
bottles. 
 

 There are NO pass-outs (i.e. leaving and re-entry to the arena) (except campers-campers pass-out). Any lost 
or damaged tickets will NOT be replaced in ANY circumstances.  

 
 Tickets and wristbands will not be replaced under any circumstances 

 
 These Terms & Conditions are governed by the laws of Scotland and the Scottish courts have 

exclusive jurisdiction in the event of dispute. 
 
For Security reasons vehicles may be subject to search before entry to car parks. Access to the event may 
be refused if there is evidence of car park rules or festival conditions being broken. 
Please refer to the travel section on our website.  
 
The ticketholder shall carefully read these Terms and Conditions and observe them. 
Be prepared for all weather conditions and bring appropriate clothing. 
Warning - Exposure to loud music may cause damage to your hearing. 
No food to be brought into the arena 
No pushchairs or buggies allowed 
Camping equipment  not included 
 
PLEASE READ THIS CAREFULLY - This ticket is for the T in the Park Festival and is not specific to one 
artist. Although festival organisers use their best endeavours to present the bill as advertised, 
the lineup of artists cannot be guaranteed. Artists do sometimes cancel due to illness or unforeseen 
circumstances. Should one or more artists be cancelled, the festival will go ahead as normal. Please be 
aware that refunds will not be given in these circumstances. No money will be refunded or exchanged, 
unless the event is completely cancelled, when only the face value of the ticket will be refunded. 
 


